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John Holland joined CPC Logistics in August of 2000, but has been assigned to 
Bridgestone Americas Tire Operations based in Woodridge, Illinois since Dec. 14, 
1998. Since that time John has proven to be one of the best of the best. He has 
achieved seventeen years of safe driving, the Million Mile Safe Driver Award, Driver 
of the Month June 2012, and he is a Smith System Certified Trainer.

Additionally, John is a driver trainer at the Woodridge domicile for new hires. As a 
CPC trainer, John takes his responsibilities seriously, leads by example and is a men-
tor to new drivers even after the training period. “If you look up the word emulate 
you will find the definition to be, try to equal, imitate, or copy,” says Larry Wahl, 

Bridgestone Fleet Manager. “In the work place you want the person selected to be a trainer to be some-
one your new hires will emulate, imitate and strive to copy. You also want someone as a trainer that is reli-
able, focused on safety and adhering to policies and procedures. John Holland has all of these qualities.”

John knows that some drivers take longer to settle into a new job so he tries to 
make sure to offer positive encouragement and support to them. Keith Prins, 
Bridgestone Fleet Coordinator states, “John’s willingness to help others and 
share his knowledge of the operation makes him an excellent trainer. He can 
often be found showing a new driver around the facility, and introducing them 
to our team members.” “A large part of the success of any new driver,” says 
CPC Onsite Supervisor Dave Flaws, “is contributed to John’s training and men-
toring.” One of John’s greatest attributes is his demeanor and how approach-
able he is.

“Then there is the customer service side of things,” says Wahl. “John is always 
willing to help out with anything we ask of him. I can’t think of any event over 
all his years where he was unwilling to help when asked. He is well liked by his 
customers and respected by his fellow drivers. We are fortunate and proud to 
have someone of his caliber representing Bridgestone to our customers.”

The Personal Side of John Holland
I went into the Air Force right out of high school and for four years was a civil engineer, two years in Guam, 
two years in Washington, DC, before deciding to become a truck driver. Since then I have seen a lot of 
changes in our industry. Driver jobs today have become more challenging, so it always important to ad-
here to employer policies and procedures and to remain compliant with DOT regulations. I believe if it’s 
worth doing then it’s worth doing to the best of my ability, so that is what I do. Customer service is extreme-
ly important so I do my best to always be professional and courteous in my deliveries, including having a 
neat and clean appearance. I try and keep my uniform shirt looking presentable throughout my work day.

When I’m not working most of my time is spent with my family, which includes my 
wife Kathy, daughters Amber & Caitlin, my son John, Jr. and grandchildren Ty-
ler, Presley, and Mavery. We enjoy family backyard pool outings and cookouts. I 
also help my health-challenged, elderly neighbor by just spending time talking or 
giving rides to therapy, if needed. I am an 8-year member of the American Legion 
Hall of Fame and enjoy volunteering and helping out with the community events 
we participate in. – John Holland

CPC Logistics is proud to recognize John for his outstanding work ethic and safety 
achievements, as well as his dedication and commitment in service to both CPC 
and to Bridgestone. John is just one more example of why we say……..

Meet John Holland

The Best Drivers Drive CPC!
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Recent CPC Safety Meetings

BRIDGESTONE AMERICAS FIRE OPERATIONS – 
DES MOINES, IA JUNE 8, 2018

L to R:  Ronald Miller & Loyd Quinnett

ICU MEDICAL – NORTHLAKE, IL – JUNE 12, 2018

L to R:  Jeff Fietze, Supervisor, Todd Tobin, Matthew Loriss, Kelly McCarthy, Dispatch, Kurt Phillips & 
Jeff Thompson, ICU Medical Transportation Manager

WALGREEN COMPANY ALBUQUERQUE NM – MAY 21, 2018 

1st Row:  Ronnie Lucero & 
Anthony Gross
2nd Row:  Chris Spear, Eric 
Mitchell, Jerry Romero & 
Scott Gross

WALGREEN COMPANY – MADERA & TULARE, CA – MAY 9, 2018

L to R:  Jose Flores Gomez, Humberto Flores Gomez, Gonzalo Cazarin, 
Rodney Dickey & CPC Regional Manager Yves Thomas

WALGREEN COMPANY – PERRYSBURG, OH – MAY 21, 2018

1ST Row:  Ron Seevers, Jared Rood, Richie Michalkiewicz, Allen Nelson & 
Samuel Radon  
2nd Row:  Kevin LaCroix, Jeff Floro, Jeremiah Leitner, Howard McNeil, 
Robert Shaffer & James Robertson   
Not Pictured – Carlos Rojo, Kevin Cowell, David McGee, Joseph Courtney

HAPPY RETIREMENT
CPC Logistics would like to wish a very 

HAPPY RETIREMENT TO TOM LOUBIER. 
Tom has been 
assigned to the 
Walgreen Company 
account in Wind-
sor, Connecticut 
since May 2014. 
He has been instru-
mental in training 
new drivers as well 
as assisting the 
Walgreens Fleet 
office. Pictured are 
CPC Vice President 
Butch Wallis, Tom 

and CPC Division Manager Bill Koons.  Thank you, Tom, 
for your years of dedicated professional service!

CONGRATULATIONS TOM LOUBIER

CONGRATULATIONS TO THE MAY 2018 
DRIVERS OF THE MONTH

EASTERN DIVISION
THOMAS MELILLO
Walgreen Company 
Hazlet, New Jersey 

KEITH ROGALSKI
Walgreen Company 

Perrysburg, Ohio 

MIDWEST DIVISION
RAY DAIVS 

Bridgestone Americas 
Tire Operations 
Roanoke, Texas 

WESTERN DIVISION
STEVE HALL

Walgreen Company
Yreka, California 

CANADA DIVISION
GAETAN BEAULNE
Bridgestone Canada

Montreal, Quebec
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SAFETY MANAGER’S TIP 
OF THE MONTH

Turn Signal Usage
Turn signals are one of the first and 
longest anti-accident prevention tools on 
motor vehicles. They are non-verbal 
communication with drivers around you 
your intention to turn or change lanes.

KEY # 5- MAKE SURE THEY SEE YOU
• For turning- proper timing is key. See the environment around
you. Be careful to not signal too early if there is an entrance/exit
before your turn.

• For changing lanes- signal early and double check mirrors 
before executing your change.

• Hear the blinker click 5 times before changing lanes. This is
roughly 5 seconds prior to changing lanes.

F-  Focus on your surrounding 
 environment and route.

A-  Anticipate when you need to turn or change  
 lanes. Position your vehicle early to avoid last 
 second maneuvers.

C-  Correct how long your turn signal is on if you  
 are not giving yourself 5 seconds.

T-  Communication is key with other drivers to  
 help avoid collision situations, in turn reducing  
 collisions.

The most recent and notably only study done on turn 
signal usage is from 2012 by SAE and the author 
Richard Ponziani and is summarized as follows:
•  12,000 un-knowingly observed vehicles turning or  
 changing lanes.
•  75% of drivers making a turned used their signal 
 properly. 25% did not use signal.
•  51% of drivers making a lane changes used their signal  
 properly. 49% did not use signal.
•  Based on these numbers, the calculated number 
 drivers not using signals annual is close to 750 Billion,  
 or 200 Billion a day!
•  Estimated 200 million accidents a year a caused by lack  
 of turn signal use
As professional drivers, you 
see first-hand on a daily basis 
the lack of signal usage. All 
states have a law requiring 
usage 100 feet prior to turn or 
change. Law enforcement of 
this law is sporadic and inconsistent AT BEST!
Using turn signals will help you to avoid collisions and is 
part of our Smith System Keys.

DRIVER OF MONTH AWARD

DRIVER OF THE MONTH PRESENTATION

1 YEAR SAFE DRIVER AWARD

Jack Swindall 
received the February 
2018 Driver of the 
Month Award for the 
Eastern Division of 
CPC.  Jack is assigned 
to New South Express 
in Lincoln, Alabama.

Kris Kolbe, 
Transportation 
Compliance Manager 
at Bridgestone, recently 
presented the Driver of 
the Month Award for 
January 2018 to Lloyd 
Bednarz. Lloyd is as-
signed to Bridgestone in 
Jacksonville, Florida.

CPC is happy to recognize driver Lisa Lemley 
for achieving the 1 Year 
Safe Driver Award. Lisa 
is assigned to the John 
Deere Shared Services 
domicile in St. Augus-
tine, Florida. Present-
ing the award is Dan 
Buckley, CPC Regional 
Manager.
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LEARN THE LANGUAGE OF HEALTH CARE
Let’s face it. Understanding health and benefits terms is like learning a foreign language for most of us. Knowing the dif-
ference between coinsurance and copayment can be confusing. And deciphering an EOB from COB shouldn’t require 
a PhD.

Fortunately, you don’t need a foreign language professor or CIA code-breaker to understand all of these terms. That’s 
because our own UMR team of language experts has already defined them for you, along with a few others. Check it 
out. Before you know it, you’ll be speaking benefits as a second language!

WHAT IS A DEDUCTIBLE? 
Definition: The amount you have to pay before your plan pays for specified services. Deductibles 
are usually an annual set amount. A deductible may apply to all services or just a portion of your 
benefits. It depends on your benefits plan.

WHAT IS A COINSURANCE? 
Definition: A set percentage of costs that are covered by your plan after your deductible has been paid. Your plan 
pays a higher percentage. You pay a lower percentage. (Tip… think percentage)

WHAT IS A COPAYMENT? 
Definition:A small set fee. It is paid each time you have an office visit, outpatient service or 
prescription refill. The fee is determined by your health plan. Copayments don’t vary with 
the cost of service. (Tip… think set fee)

WHAT IS AN OUT-OF-POCKET? 
Definition: The amount you pay out of your pocket for particular health care services during a particular period of time. 
An out-of-pocket maximum limits the amount you have to pay during a particular period of time.

WHAT IS COORDINATION OF BENEFITS (COB)? 
Definition: Many families are covered by more than one health plan. The coordina-
tion of benefits (COB) process determines which plan pays first. It also determines if the 
second plan will pay any remaining charges not covered by the first plan. The process 
makes sure your doctor doesn’t get paid twice for the same service.

WHAT IS AN EXPLANATION OF BENEFITS (EOB)? 
Definition: An EOB is simply the statement explaining your benefits activity. It includes the services provided, the amount 
billed and the amount paid, if any. You should review your EOBs carefully. Call the customer service number on your ID 
card or visit umr.com if you have any questions about your EOB.

GETTING CARE

WHAT YOU NEED TO KNOW AND WHERE TO GO 
Your member ID card is your starting point for getting the care you need.

Finding a provider 
On the back of your member ID card, you’ll find your PPO network contact 
number and your pharmacy contact, if applicable.

Emergencies  IMPORTANT: If you are severely ill and/or this is an emergency, call 911.

Not sure where to go?  Where you go for medical services can make a big difference in 
how much you pay and how long you wait to see a health care provider.  
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Teladoc
Teladoc is a national network of U.S. board-certified doctors who can treat many 
non-emergency medical conditions. Phone and/or video consultations are available in 

every state except Arkansas -- 24 hours a day, 365 days a year.

When to go:
• Cold and flu  • Bronchitis  • Allergies  • Skin problems  • Respiratory infections

Wait time to expect: The average return time for a call is less than an hour and often less 
than 30 minutes
Cost: $17.50 copay per consultation

Your doctor’s office
Seeing your doctor is important. Your doctor knows your medical history and any ongoing health 
conditions.

When to go:
• Preventive services and vaccinations
• Medical problems or symptoms that are not an immediate, serious threat to your health or life

Wait time to expect: 1 week or more (approximate wait time for an appointment)

Cost: Typically an office visit copay ranging from $30 - $45

Retail clinic/Convenient care clinic
Retail clinics, sometimes called convenient care clinics, are located in retail stores, supermarkets and pharmacies.

When to go: • Colds or flu • Vaccinations or screenings • Sinus infections 
• Allergies • Minor sprains, burns or rashes • Headaches or sore throats

Wait time to expect: 15 minutes or less (on average)

Cost: Subject to deductible and coinsurance ($50-$100 average cost)

Urgent care 
Urgent care centers, sometimes called walk-in clinics, are often open in the evenings and on weekends.

When to go:
• Sprains and strains • Mild asthma attacks • Sore throats • Minor broken bone or cuts • Minor sprains, burns or rashes
• Minor infection or rashes • Earaches

Wait time to expect: 20-30 minutes (approximate wait time)

Cost: Typically $50 per visit

Emergency room
Visit the ER only if you are badly hurt. If you are not seriously ill or hurt, you could wait 
hours and your health plan may not cover non-emergency ER visits.

When to go:
• Sudden change in vision • Sudden weakness or trouble talking • Large open 
wounds • Difficulty breathing
• Severe head injury • Heavy bleeding • Spinal injuries • Chest pain • Major burns • 

Major broken bone

Wait time to expect: 3 hours - 12 hours (approximate wait time for non-critical cases)

Cost: Typically a $250 copay plus deductible and coinsurance ($1,200-$1,500 average cost)

Note: Costs may vary based on your plan. Costs shown represent national averages.

EXPLORE THE FOLLOWING TO HELP YOU DECIDE THE APPROPRIATE SETTING FOR YOUR CARE.



1 YEAR

Peterson,Bradley

2 YEARS

Ryan,Curt

Wendtland,Karl

3 YEARS

Hall,Timothy

Hamms,Timothy

4 YEARS

Krenke,Adam

Smay,Richard

5 YEARS

Scalzo,Aaron

6 YEARS

Totten,Michael

7 YEARS

Wolter,Trevor

8 YEARS

Small,Darrel

11 YEARS

Jackson,Anthony

12 YEARS

Zubke,Dean

SAFETY AWARDS

15 YEARS

Pendleton,Orin

16 YEARS

Payne,Richard

Pope,Michael

Walmer,Steven

17 YEARS

Holmes,Daniel

18 YEARS

Corning,David

20 YEARS

Schwenn,Randy

28 YEARS

Alexander,Arthur

29 YEARS

Rogers,Wayne
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Check out the Company Store on the CPC  website for good quality CPC logo 
apparel… www.callcpc.com

CPC CELEBRATES RED NOSE DAY
CPC Offices across the country joined in the spirit of giving by 

celebrating Red Nose Day. Here are a few of our favorite photos.

DALLAS

LINDEN SOUTHAVEN

ALLENTOWN ATLANTA

CORPORATE OFFICE MADISON

SAFE
DRIVING

DRIVER OF THE YEAR 
SCOTTY QUALLS & FAMILY


